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Washington, DC  
kcoccaro@gmail.com 
 
SKILLS 
 

Content management systems:  
Expression Engine, WordPress, 
Drupal, Zope 
 
Constituent relations and email: 
Salesforce, Eloqua, Democracy in 
Action, Blue State Digital toolset 
 
Web skills:  
HTML, CSS, XML, Adobe Flash 
 
Publishing software:  
Adobe Photoshop, Illustrator, 
and InDesign 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
PROFILE 
 

 

 

 
 
EXPERIENCE 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

EDUCATION 

 
 

 
 

Experienced and creative technology coordinator, web 
producer, and online communications project manager. Three 
years of experience in creating workflows and processes for a 
mid-size non-profit. Four years of content management and 
graphic design experience. Knowledge of various CMS, CRM, 
and email marketing products, as well as interactive, 
multimedia, and graphic design software.  

 
 
Online Communications web producer, project manager and web 
technology supervisor  
Center for American Progress: 2007-Present 
 Work with executive management to create a transparent 

and project oriented workflow within online 
communications, including defining deliverables and 
success, setting priorities and levels of effort, and 
assigning a project manager and a project lead to each 
project.  

 Manage cross-departmental projects including editorial, 
art, events, video, email, social media, web technology, 
operations, and IT teams.  

 Supervise, schedule, and create entrepreneurial and 
operational projects for three web technology team 
members. 

 Develop and implement new editorial, video, interactive, 
and social media products for various websites. 

 Create, update and lay out daily web content, multimedia, 
and interactive products for American Progress and 
American Progress Action.  

 Serve as primary technology contact of requests for 
American Progress products, including: American 
Progress, American Progress Action, Think Progress blogs, 
Campus Progress, Enough Project, Half in Ten, Climate 
Progress, Science Progress and MicCheck.  

  

Graphic Designer & Assistant Web Administrator  
Western Australia Department of Local Government and Regional 
Development: 2006-2007 
 Redesigned and maintained local and regional 

government websites. 
 Designed graphics for web and print publications. 
 Served as project manager for the design and 

development of local and regional government intranet. 
 
Flash interactive and Graphic Designer 
NutritionInMedicine.org: UNC Chapel Hill: 2006 
 Created educational and medical graphics, tutorials and 

Macromedia Flash web courses. 

 
Elon University, Elon, NC - Public Administration B.A. 


